Terms of Business 

These are the Terms of Business of Allianz p.l.c. trading as Allianz

· Who we are    The underwriter of this surety bond is Allianz p.l.c., having its registered office at Allianz House, Elmpark, Merrion Road, Dublin 4. Companies registration office no 143108. Vat no IE0646922D. Our contact details are telephone: 01 – 6133144. fax: 01 – 6609756, and email:  guarantee@allianz.ie The Regulatory system of Ireland will be different to the UK Regulatory system, including its complaints handling or compensation arrangements.
· Allianz Group   Allianz  p.l.c. is a member of the Allianz Group.
· Regulatory Status Allianz  p.l.c., trading as Allianz, is regulated by the Financial Regulator in Ireland.
· What we do Allianz  p.l.c. is a non-life insurance undertaking underwriting personal, commercial, religious, education and social insurance products and surety bonds.

· How we charge The charge for our services is the premium (including applicable government levies and premium taxes). 

· Conflicts of interest It is our policy to maintain appropriate administration structures to ensure that the potential for any conflict of interest is avoided as far as possible. 

· Language Your policy and all communications with you or by you to us will be in English.

· Governing Law Your policy document will confirm the applicable Law.

· Complaints We aim to deliver the very highest standards of customer care. If you have any enquiry or complaint, please contact, with your policy/quote number and details:

Head of Customer Focus,

Allianz, 

Allianz House, 

Elmpark, 

Merrion Road, 

Dublin 4
01 – 6133135 (tel)

01 – 6133409 (fax)

info@allianz.ie
· Ombudsman Scheme. If your complaint is not resolved to your satisfaction and you remain dissatisfied with our final response to your complaint you can refer your complaint to:

(1) The Financial Services Ombudsman Bureau

3rd Floor, 

Lincoln House, 

Lincoln Place, 

Dublin 2.

1890 - 882090 (locall)

01 – 6620899 (tel)

01 – 6620890 (fax)

email  - enquiries@financialombudsman.ie
website – www.financialombudsman.ie ; and/or

(2) Insurance Information Services – Irish Insurance Federation

39 Molesworth Street

Dublin 2

01 – 6761914 (tel)

01 – 6761943 (fax)

email  - iis@iif.ie
website – www.iif.ie
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